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A. Research Interests
Operations Management focusing on a) Production Systems (Planning, Scheduling), b) Supply Chain

Management (Inventory Management, System Design & Operations), c) Information Technology Applications
(Enterprise Information Systems, MRP, ERP), d) Energy (Sustainable Energy, Pricing and Energy Transition)

B. Education

- Ph.D. in Mechanical Engineering, University of Maryland, College Park, MD 1995

- M.Sc./D.I.C. in Industrial Robotics and Manufacturing Automation 1991
Imperial College of Science, Technology and Medicine, London, UK

- Eng. Diploma in Mechanical Engineering, National Technical University, Athens, Greece 1990

C. Academic / Executive Experience
C1. Teaching and Research Appointments

- Professor of Production and Operations Management 2008 — present
Department of Management Science and Technology,
Athens University of Economics and Business

- Associate Professor, Department of Management Science and Technology, 2004 - 2008
Athens University of Economics and Business

- Assistant Professor, Department of Management Science and Technology, 2000 — 2004
Athens University of Economics and Business

- Assistant Professor, Department of Operations Research and Marketing, 1999 - 2000
Athens University of Economics and Business

- Assistant Professor, Department of Industrial and Systems Engineering 1996 — 1998
Virginia Polytechnic Institute and State University

- Graduate Research Assistant 1991 - 1995
Institute for Systems Research, University of Maryland

- Fellow, Center for Robotics and Automated Systems, Imperial College 1990 — 1991

C2. Administrative Positions in Academia

- Director, Management Science Laboratory 2023 — present
Athens University of Economics and Business (2012 - 2020)

- Program Director, MBA International 2011 -2017
Athens University of Economics and Business

- Chairman, Department of Management Science and Technology 2010 — 2013
Athens University of Economics and Business

- Acting Program Director, MBA International 2007 - 2011
Athens University of Economics and Business

- Head, Operations Management & ERP Systems Center 2000 - present
Management Sciences Laboratory, Athens University of Economics and Business

- Director, Manufacturing Systems Integration Laboratory 1996 — 1998

Virginia Polytechnic Institute and State University (Virginia Tech)
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C3. Executive Positions in Industry

- Interim Chairman of the Board of Directors (BoD) 2024 - today
Hellenic Railways SA (Z10npodpopol EANadoc MAE — OZE)

- Chief Executive Officer, Energy Exchange Group, Athens, Greece 2019 - 2022
Hellenic Energy Exchange and EnEx Clear

- Member, National Innovation Council, Ministry of Development 2012 - 2014

- Head, Evaluation Committee, ZYZEY=IZ II Project 2012 - 2017
Information Society S.A.

- Member of the Board of Directors, Hellenic Railroads, 2007 — 2009
OSE, Gaia OSE, OSE Infrastructure

- Member, Advisory Board, Attica Ventures 2006 — 2010

- Senior Manager / Manager, Deloitte 2000 - 2003

Information Technology, Strategy and ERP Systems

C4. Core Competencies

- Leadership - Results Orientation - Top IQ and EQ

- Effectiveness - Operational Planning - Technical Expertise (see A. Interests)
- People Empowerment - Resource Management - Personnel Development

- Strategic Mindset - Vision Shaping - Forward Thinking

D. Academic Activities

- Member, Education, Innovation & Entrepreneurship Committee, AmCham (2012-today)

- Member, Energy Committee, American Hellenic Chamber of Commerce (2020-2023)

- Member, Academic Advisory Council, Microsoft Corporation (2008-2015)

- Member of the Senate of the Athens University of Economics and Business (2010-2011)

- Member, Committee for the Restructuring of the Hellenic Public Radio-Television SA (2011-2012)

- Evaluation/Selection Panel Member, 2012 SAP Quality Awards, Excellence in SAP Implementation (2012)
- Invited Speaker, SAS Institute Premier Business Leadership Series, Antwerp, Belgium (2011)

- Invited Speaker, SAS Institute-US Chamber of Commerce events - US Embassy in Athens (2011 and 2012)
- Member, Research Committee, Technical Chamber of Greece (2002-2006)

- Member, Research Committee, Athens University of Economics and Business (2006-2010)

- Associate Member, National Scientific Committee of the School of Public Administration (2003)

- Member of the Evaluators of the Information Society SA (2003-2004)

- Academic Director, Business-to-Business Applications Working Group of the e-business Forum, General
Secretariat of Industry, Ministry of Development (2001)

- Evaluator of research proposals, Ministry of Education

- Evaluator of Research and Development Proposals, European Commission (Brussels), National Science
Foundation (USA), Ministry of Education (Greece)

- Member, Procurement / Hardware Committee. Athens University of Economics and Business (2002-2003)
- Professional Society Memberships: IIE and INFORMS.
- Registered Professional Engineer: Technical Chamber of Greece, Athens, Greece (since 1990).

E. Publications

El. Thesis and Dissertations

1. Toannou, G., 1995. “Integrated Manufacturing Facility Design.” Doctoral Dissertation, Department of
Mechanical Engineering and Institute for Systems Research, University of Maryland at College Park, USA.
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Engineering, National Technical University of Athens, Greece.
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augmented reality to manufacturing.” In Fundamentals of Wearable Computers and Augmented Reality,
W. Barfield and T. Caudell (Editors), Lawrence Erlbaum Associates, Inc., NJ, pp. 695-714.

Tarantilis, C., C. Kiranoudis and G. Ioannou, 2004. “Distribution and Service Operations Management in
Greek Enterprises — Methods, Systems and Case Studies”, Sideris Publications, forthcoming (in Greek).
Ioannou, G., 2005. “Production and Operations Management”, Stamoulis Publications, Athens, Greece (in
Greek).

Repoussis P. P., D. C. Paraskevopoulos, G. Zobolas, C. D. Tarantilis and G. Ioannou, 2005. A decision
support system for effective management of waste lube oils recycling operations. In A. Jaszkiewicz, M.
Kaczmarek, J. Zak (Editors), Advanced Operations Research and Artificial Intelligence Methods in
Transportation, IFOR Publishing House, pp. 587-594.

Ioannou, G., 2006. “Enterprise Resource Planning Systems - Applications with MBS-Navision”, Stamoulis
Publications, Athens, Greece (in Greek).

Argyropoulou, M., Ioannou, G., Motwani, J., Schwarz, T. and Soderquist, K., 2006. ERP Implementation
by U.S. and Greek Companies: A Cross — Cultural Analysis. In P. Petratos (Editor), Current Computing
Developments in E-Commerce, Security, HCI, DB, Collaborative and Cooperative Systems, Atiner
Publications, pp. 373-386.

Kritikos, M.N. and G. Ioannou, 2007. A non-parametric method for the multi-criteria vehicle routing
problem with time windows. In N. Matsatsinis and K. Zopounidis (Eds.), Multi-criteria Decision Systems,
Klidarithomos Publications, pp. 41-54.

Zobolas, G.I., C.D. Tarantilis and G. Ioannou, 2007. Exact, heuristic and metaheuristic algorithms for
solving shop scheduling problems. In F. Xhafa and A. Abraham (Editors), Meta-heuristics for Scheduling in
Industrial and Manufacturing Applications, Springer Engineering Series, pp. 1-40.

Repoussis, P., C. Tarantilis and G. Ioannou, 2007. An evolutionary algorithm for the open vehicle routing
problem with time windows. In F.B. Pereira and J. Tavares (Editors), Bio-inspired Approaches for the
Vehicle Routing Problem, Springer Engineering Series, pp. 55-75.

Argyropoulou ,M., Ioannou, G., Koufopoulos, D. and Motwani J.. 2009. Measuring the Impact of an ERP
Project at SMEs: A Framework and Empirical Investigation. In Maria Manuela Cruz-Cunha (Editor),
Enterprise Information Systems for Business Integration in SMEs. Technological, Organizational, and
Social Dimensions, Chapter 1, ISBN: 978-1-60566, IGI Global, (AIRM).

Argyropoulou M., Sharma, M.K., Lazarides T., Koufopoulos, D and Ioannou, G. 2010, “Measuring Supply
Chain Performance in SMEs' in the “Handbook of Business and Information Management Systems', eds.
Gunasekaran, A. and Sandhu, M., Handbook of Business and Information Management Systems Advances
in Information Resources Management book series, IGI Global, ISBN: ISBN 978-981-283-605-5.

Argyropoulou, M., G. Ioannou, D. Koufopoulos and J. Motwani 2011. The 'Six Imperatives’ Framework for
the Evaluation of an ERP Project’ in the “Handbook of Research on Enterprise Systems”; Sage
Publications.
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George Ioannou Page 5 of 18

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44.

Tarantilis, C.D., G. Ioannou and G. Prastacos, 2005. “Advanced vehicle routing algorithms for complex
operations management problems”. Journal of Food Engineering, Special Issue: Operational Research and
Food Logistics, 70(3), 455-471.

Tarantilis, C.D., G. Ioannou, C. Kiranoudis and G. Prastacos, 2005. “Solving the open vehicle routeing
problem via a single parameter metaheuristic”. Journal of the Operational Research Society, 56(5), 588-
596.

Ioannou, G., 2006. “Time-phased creation of hybrid manufacturing systems”. International Journal of
Production Economics, 102(2), 183-198.

Repoussis, P.P., D.C. Paraskevopoulos, C.D. Tarantilis and G. Ioannou, 2006. “A reactive greedy
randomized variable neighborhood tabu search for the vehicle routing problem with time windows”.
Lecture Notes in Computer Science, 4030, 124-138.

Mavri, M. and G. Ioannou, 2006. “Consumers’ perspectives on online banking services". International
Journal of Consumer Studies, 30(6), 552-560.

Kritikos, M.N., G. Ioannou and G.P. Prastacos, 2006. “Application of Data Envelopment Analysis to vehicle
routing problems”. Astrolavos, 6, 136-155.

Ioannou, G. and M. Mavri, 2007. “Performance-net: A decision support system for reconfiguring a bank’s
branch network”. OMEGA, 35(2), 190-201.

Repoussis, P.P., C.D. Tarantilis and G. Ioannou, 2007. “The open vehicle routing problem with time
windows”. Journal of the Operational Research Society, 58(3), 355-367.

Argyropoulou, M., G. Ioannou and G.P. Prastacos, 2007. “"ERP implementation at small and medium-sized
enterprises: An initial study of the Greek Market”. International Journal of Integrated Supply
Management, 3(4), 406-425.

Ioannou, G., 2007. “An integrated model and a synthetic solution approach for concurrent layout and
material handling system design”. Computers and Industrial Engineering, 52(4), 459-485.

Kritikos, M. and G. Ioannou, 2007. “Sequencing material handling operations in production facilities”.
International Transactions in Operational Research, 14(2), 291-307.

Mavri, M., V. Aggelis and G. Ioannou, 2007. “Credit rating approximation and forecast of the customer’s
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Argyropoulou M., I. Reid, R. Michaelides and G. Ioannou 2015. “Supply Chain Information Systems and
Organisational Performance in Economic Turbulent Times”.

Zissis D., G Ioannou and A. Burnetas 2015. “Supply chain coordination under discrete information
asymmetries and quantity discounts”, Omega, 53, 21-29.
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and Intelligent Manufacturing, Middlesborough, UK, June 25-27, pp. 216-227.

Ioannou, G. and W.G. Sullivan, 1998. “A method for transforming functional facilities into focused cells or
hybrid manufacturing systems,” presented at the 1998 International Material Handling Research
Colloguium, Phoenix AZ. June.

Stamatelopoulos, F., M. Grammatikou and G. Ioannou, 2000. “*Management requirements for e-business
systems”. In the Proceedings of the Hewlett Packard - OVUA 7" Plenary Workshop on e-Services
Management, June 12-14, Santorini, Greece.

Ioannou, G., M. Grammatikou and F. Stamatelopoulos, 2000. “Quality of Service Requirements for e-
Business Systems over Enterprise Resource Planning Platforms”. Proceedings of the 107" International
Conference on Flexible Automation and Intelligent Manufacturing, Dublin, IR.

Ioannou, G., M. Kritikos and G.P. Prastacos, 2000. “Heuristic methods for the vehicle routing problem
with soft time windows”. Proceedings of the Hellenic Mathematical Association conference, September,
pp. 112-124.

Ioannou, G., G. Prastacos and G. Skintzi, 2001. “Inventory positioning in single product supply chains”.
Proceeding of the 37 International Conference on the Analysis and Design of Manufacturing Systems,
Tinos, Greece, May, pp. 49-58.

Mavri, M. and Ioannou, G., 2001. "PERFORMANCE: A decision support system for evaluating and
reconfiguring a bank’s branch network”. Proceedings of the European Summer Institute IRIT, September,
Toulouse, France.

Botsi, P., Ioannou, G. and Papadogiannis, C., 2001. “Vendor selection for e-business implementation
using the Analytical Hierarchy Process”. Proceedings of the 4th International Conference on Electronic
Commerce Research (ICECR-4), November 8-11, Dallas, Texas, USA, vol. 1, pp. 45-58.

TIoannou, G., G. Skintzi and G.P. Prastacos, 2002. “Pricing Outsourcing in the Supply Chain”. 16" Triennial
Conference of the International Federation of Operational Research Societies, July, Edinburgh, UK.

Ioannou, G., A. Papalexandris, G. Prastacos and E. Soderquist, 2002. “Implementing Balanced Scorecard
at a software development company”. Proceedings of the IEEE International Engineering Management
Conference, St. John's College, Cambridge, UK, August 18-20, pp.743-748.

Skintzi, G., G. Ioannou and G. Prastacos, 2002. “Pricing Outsourcing in the Supply Chain”. 16th triennial
conference of the International Federation of Operations Research Societies. Conference Theme: OR in a
globalised, networked world economy, July, Edimborough, UK.

Ioannou, G., M. Kritikos and G. Prastacos, 2002. “A assignment-based heuristic for vehicle routing with
time windows”. Proceedings of the 15" Conference of the Hellenic Operational Research Society, Tripoli,
Greece, November.

Mavri, M. and G. Ioannou, 2003. “A choice model for consumers’ behavior in online banking services”.
Proceedings of the EURO-INFORMS Conference* New Opportunities for Operational Research”, Istanbul,
Turkey, July.

Ioannou, G. and C. Papadogiannis, 2003. “Bottlenecks of ERP implementations: Evidence from a
multinational SAP R/3 deployment project”. Proceedings of the 17" International Conference on
Production Research, Blacksburg, VA, August 3-6.

Ioannou, G. and M. Kritikos, 2003. “Optimization of material handling in production and warehousing
facilities”. Proceedings of the 16" Conference of the Hellenic Operational Research Society, Larissa,
September.

Mavri, M. and G. Ioannou, 2003. “An empirical study for online banking services from the users’
perspective’, Proceedings of the 16" Conference of the Hellenic Operational Research Society, Larissa,
September.

Mavri, M. and G. Ioannou, 2003. “A choice model for consumer behavior in banking services”. 37
Workshop on Polycriteria Analysis, Chania, Crete, October.

Mavri, M. and G. Ioannou, 2003. “Customer’s behaviour in online banking services”, EUMOptiFin 1 (EU-
Workshop Mathematical Optimization Models for Financial Institutions, Vienna, Austria, January 13-17.

Skintzi, G., T. Coats, G. Ioannou and G. Prastacos, 2003. “Modeling facilities for head injuries in London”.
37 Workshop on Polycriteria Analysis, Chania, Crete, October.
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27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44.

Skintzi, G., G. Ioannou and G. Prastacos, 2003. “Applications of Real Options in Supply Chain
Management”. Workshop EUMOpLtFin 1: The technology of asset and liability modeling, Biévvn, AuaTpia,
January 13-17.

Mavri, M. and Ioannou, G., 2004. “Modeling products and consumes’ profile in the context of customer
relationship management”, Proceedings of the EURO-INFORMS: EURO XX Managing Electronic Services
(Podocg, EAAGDQ).

Mavri, M. and G. Ioannou, 2004 “An empirical study for credit card approvals in the Greek banking sector”
EUMOptiFin 3 (EU-Workshop) "The drivers of performance of large Financial Institutions”, Bergamo, Italy,
16-21 May.

Skintzi, G., G. Ioannou and G. Prastacos, 2004. “Multi-node serial supply chains: Investigation of
inventory management policies”, Proceedings of the FURO-INFORMS: EURO XX Managing Electronic
Services (Rhodes, Greece).

Skintzi, G., G. Ioannou and G. Prastacos, 2004. “Inventory Positioning in Multiple Product Supply Chains”
EUMOptiFin 3 (EU-Workshop) "The drivers of performance of large Financial Institutions’; Bergamo, Italy,
16-21 May.

Paraskevopoulos, D., C.D. Tarantilis, G. Ioannou, and G.P. Prastacos, 2004. “Operational planning of
material handling systems based on a vehicle routing metaheuristic”, Proceedings of the EURO-INFORMS:
EURO XX "Managing Electronic Services (Rhodes, Greece).

Repoussis, P., C.D. Tarantilis, G. Ioannou, and G.P. Prastacos, 2004. “The open vehicle routing problem
with time windows”, Proceedings of the EURO-INFORMS: EURO XX "Managing Electronic Services
(Rhodes, Greece).

Zobolas, G., C.D. Tarantilis, H. Mitropoulos, and G. Ioannou, 2004. “A Genetic Algorithm for Efficient
Production Scheduling”, Proceedings of the EURO-INFORMS: EURO XX “"Managing Electronic Services
(Rhodes, Greece).

S. Dimitriou, A. Ioannou, P. Tsoi, G. Ioannou and C.D. Tarantilis, 2004. “Assessing the comparative
efficiency of BT Retail call centers using Data Envelopment Analysis”, Proceedings of the EURO-INFORMS:
EURO XX "Managing Electronic Services (Rhodes, Greece).

Paraskevopoulos, D.C., P. Repoussis, C.D. Tarantilis, G. Ioannou and G.P. Prastacos, 2005. “A decision
support system for waste lube oils collection”. Proceedings of the 11 International Conference on
Industrial Engineering and Engineering Management (IEEM), Senyang, China, volume 1, pp. 121-126.

Dimitriou, S., G. Icannou and G.P. Prastacos, 2005. “"Dynamic Lead Time Estimation in a Make-To-Order
Job Shop”. EurOMA International Conference on Operations and Global Competitiveness, Budapest,
Hungary, June 19-22, ed K. Demeter, pp. 1153-1163.

Skintzi, G., G. Ioannou and G.P. Prastacos, 2005. “Investigating inventory control tactics in two node
capacitated supply chains”. ORF 2005, Valencia, Spain, September 6-10.

Karantana, T., G. Ioannou and G.P. Prastacos, 2005. "Managing Supply Chain Risks: Taxonomy and
Measures”. EurOMA International Conference on Operations and Global Competitiveness, Budapest,
Hungary, June 19-22.

Mavri, M. and G. Ioannou, 2005. “Product-net: A DSS for banking sector in the context of the new
economy”. EurOMA International Conference on Operations and Global Competitiveness, Budapest,
Hungary, June 19-22.

Skintzi, G., G. Ioannou and G.P. Prastacos, 2005. “Flexible warehousing policies”. EurOMA International
Conference on Operations and Global Competitiveness, Budapest, Hungary, June 19-22.

Repoussis, P.P., Paraskevopoulos, D.C., Zobolas, G., Tarantilis, C.D. and Ioannou, G. 2005. “A decision
support system for effective management of waste lube oils recycling operations”, Proceedings of the
Joined Conference 10th Euro Working Group Transportation and 16th Mini-EURO, Poznan University of
Technology, Poznan, Poland.

Repoussis, P.P, Tarantilis, C.D., Ioannou, G. and Prastacos, G.P. 2005. “A simple GRASP for the Vehicle
Routing Problem with Time Windows"”, 1/th National Conference of the Hellenic Operations Research
Society, University of Patras, Rio, Greece.

Paraskevopoulos, D.C., Tarantilis, C.D., Ioannou, G. and Prastacos, G.P. 2005. “A tabu search
metaheuristic for the multi-depot vehicle routing problem with time windows”. Proceedings of the 2nd
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45.

46.

47.

48.

49.

50.

51.

52.

53.

54.

55.

56.

57.

58.

59.

60.

Student Conference on Management Science & Technology, 18 May, Athens University of Economics and
Business, Athens, Greece.

Dimitriou, S., Tarantilis, C.D., Ioannou, G. and Prastacos, G.P. 2005. “Coordination and optimization of
supply chains”, Proceedings of the 2nd Student Conference on Management Science & Technology, 18
May, Athens University of Economics and Business, Athens, Greece.

Repoussis, P.P., Tarantilis, C.D., Ioannou, G. and Prastacos, G.P. 2005. “An advanced heuristic algorithm
for the vehicle routing problem with time windows", Proceedings of the Znd Student Conference on
Management Science & Technology, 18 May, Athens University of Economics and Business, Athens,
Greece.

Dimitriou S., M. Mavri, G. Ioannou, G. Prastakos 2005. “The role of shared resources in lead time
performance of a banking network”. Proceedings of the 3¢ Workshop on Poly-criteria Analysis for Decision
Making, Department of Production Engineering and Management, Technical University of Crete, Chania,
September 29-30.

Soderquist, K.E., G. Ioannou, L. Kyrgidou and A. Papalexandris, 2005. “What do Competencies Look Like?
Developing and Applying a Typology of Job-Related Competencies”. Znternational Conference on
Managing Global Trends and Challenges in a Turbulent Economy, Department of Business Administration,
University of the Aegean, Chios, October 13-15.

Prastacos G.P., Dimitriou S., Karantana T. and Ioannou G., 2005. “The Impact of Risk on Supply Chain
Coordination Strategies”. International Conference on Applied Business Research, Beijing, China,
December.

Argyropoulou, M., G. Ioannou, E. Soderquist and G.P. Prastacos, 2005. “A structured methodology for
ERP system Evaluation and Selection”. Proceedings of the 2005 Networking and Electronic Commerce
Research Conference (NAEC2005), Riva Del Garda, Italy, October, pp 31-52.

Ioannou G. and A. Macris, 2006. “A University perspective for academic use of Microsoft Dynamics NAV:
Merging educational material with practice and advancing research with the software’s tools”, Microsoft
Convergence 2006, Dallas, TX.

Dimitriou S., Tarantilis C., Ioannou G., Prastacos G., 2006. “Updating Lead Time Estimates in MRP
calculations”, 3rd Student Conference in Management Science and Technology, May, Athens.

Karantana T., Ioannou G., Prastacos G., 2006. “Managing Risk in Supply Chains: Taxonomy and Risk
Measures”. Proceedings of 3rd Student Conference Department of Management Science and Technology
(AUEB), Athens, May.

Repoussis, P.P., Paraskevopoulos, D.C., C.D. Tarantilis, G. Ioannou and G.P. Prastacos, 2006. “Advanced
construction heuristics for the vehicle routing problem with time windows”. Proceedings of the 37 Student
Conference on Management Science and Technology, AUEB.

Paraskevopoulos, D.C., P.P. Repussis, C.D. Tarantilis, G. Ioannou and G.P. Prastacos, 2006. “Hybrid
metaheuristic algorithms for vehicle routing and scheduling”. Proceedings of the 37 Student Conference
on Management Science and Technology, AUEB.

Zobolas G., Tarantilis C.D., Ioannou G., 2006. “Job-shop scheduling optimization using the Differential
Evolution Algorithm”, Proceedings of the 3° Student Conference of Management Science and Technology,
Athens, Greece.

Karantana T., Ioannou G., Prastacos G., 2006. “Understanding the drivers and factors that increase
supply chains exposure to internal and external risks”. Proceedings of EurOMA International Conference:
Moving up the Value Chain, Glasgow, June.

Papalexandetis, A., Kyrgidou, L., Soderquist, K.E., Ioannou, G., Prastacos, G.P., 2006. “Implementing a
Competency Framework at the Maritime Sector”. Academy of Management Conference, Atlanta, Georgia,
August.

Kyrgidou, L., Papalexandris, A., Soderquist, K.E., Ioannou, G., Prastacos, G.P., 2006. “Putting
Competencies into Action in Greek shipping: Implementing a competency typology as a unique source of
competitive advantage”. Proceedings of the 2006 IEMC Conference, Salvador, Bahia, Brazil, September.

Argyropoulou, M., G. Ioannou and G.P. Prastacos, 2006. "ERP Implementation at SME’s: An initial study of
the Greek Market”. Proceedings of the EurOMA 2006 Conference, Glasgow, Scotland, June, pp 43-52.
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65.

66.

67.

68.

69.

70.

71.

72.

73.

74.

75.

76.

77.

78.

Argyropoulou, M., G. Ioannou, J. Motwani, T. V. Schwarz, and K. E. Soderquist, 2006. “ERP
Implementation by U.S. and Greek companies: A Cross-cultural Analysis”. 2nd International Conference
on Computer Science and Information Systems, Athens, Greece, June.

Repoussis, P. P., C.D. Tarantilis and G. Ioannou, 2006. “A Hybrid Metaheuristic for a Real Life Vehicle
Routing Problem”. 6th Conference on Numerical Methods and Applications - NM&A'06, Borovets, Bulgaria.

Repoussis, P. P., C.D. Tarantilis, G. Ioannou and G.P. Prastacos. 2006. “An Intelligent Reactive GRASP for
the Vehicle Routing Problem with Time Windows”, XXI European Conference of Operation Research,
Reykjavik, Island.

Mavri, M. and G. Ioannou, 2006. “A two-stage credit scoring model using generalized linear models under
different levels of bank’s credit risk”. 2™ European Conference on Management of Technology
(Technology and Global Integration) IAMOT, Aston Business School, Birmingham, UK, September 10-12.

Repoussis, P.P., C.D. Tarantilis, G. Ioannou and G.P. Prastacos, 2006. "Web Based Fleet Management
DSS: A Case Study from Waste Recycling Industry”. XXT European Conference of Operation Research,
Reykjavik, Island.

Repoussis, P.P., D. C. Paraskevopoulos, C. D. Tarantilis and G. Ioannou, 2006. “A Reactive Greedy
Randomized Variable Neighborhood Tabu Search for the vehicle routing problem with time windows”. 37
International Workshop on Hybrid Metaheuristics, Gran Canaria, Spain.

Kritikos, M. And G. Ioannou, 2006. “A non-parametric method for the vehicle routing problem with time
windows with balanced load objective”. 237 Conference of the Hellenic Mathematical Society, Patras,
November.

Argyropoulou M., Ioannou G., and Koufopoulos D. 2007. A framework for measuring the impact of ERP
implementation at Greek SMEs. Proceedings of the 2007 European Conference on IS Management,
Leadership and Governance, Winchester, 18-20 April, pp. 15-24.

Zobolas G., C.D. Tarantilis and G. Ioannou 2007. Flowshop scheduling optimization with the use of
Genetic Algorithms: A comparison with classical construction heuristics. 4" Student Conference of
Management Science and Technology, Athens, Greece.

Argyropoulou M., G. Ioannou and D. Koufopoulos 2007. Measuring the performance of ERP projects at
SMEs. Proceedings of the EurOMA 2007 Conference, Ankara, Turkey, June.

Skintzi, G., G. Prastacos and G. Ioannou 2007. Non-cooperative and cooperative strategies in a three-
node supply chain. 19 National Conference of the Hellenic Operational Research Society, OR in Supply
Chain Management, Arta, June 21-23.

Repoussis, P., C.D. Tarantilis and G. Ioannou 2007. An adaptive memory-based hybrid metaheuristic for
the vehicle routing problem with time windows. 197 National Conference of the Hellenic Operational
Research Society, OR in Supply Chain Management, Arta, June 23.

Pateraki, M., G. Ioannou and G. Prastacos 2007. A review and comparison of outsourcing theories. 197
National Conference of the Hellenic Operational Research Society, OR in Supply Chain Management, Arta,
June 21-23.

Argyropoulou, M., D. Koufopoulos and G. Ioannou 2007. Measuring the Enterprise Resource Planning
performance in Greek SMEs. 19" National Conference of the Hellenic Operational Research Society, OR in
Supply Chain Management, Arta, June 21-23.

Zobolas, G., C.D. Tarantilis and G. Ioannou 2007. Solving the open-shop scheduling problem via a hybrid
metaheuristic. 19" National Conference of the Hellenic Operational Research Society, OR in Supply Chain
Management, Arta, June 21-23.

Zobolas G., C.D. Tarantilis and G. Ioannou 2007. A Hybrid Metaheuristic Algorithm for the Permutation
Flow Shop Scheduling Problem. Euro XXII, 22nd European Conference on Operational Research, Prague,
Czech Republic, July.

Repoussis, P., C.D. Tarantilis and G. Ioannou 2007. Solving the open vehicle routing problem with time
windows by adaptive memory programming. Euro XXII, 22nd European Conference on Operational
Research, Prague, Czech Republic, July.

Argyropoulou, M., M.K. Sharma, D. Koufopoulos and G. Ioannou 2008. Measuring the performance of
Supply Chain Management: A balanced scorecard approach. Proceedings of the 15" International EurOMA
2008 Conference: Tradition and Innovation in Operations Management, University of Groningen, The
Netherlands, June.
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79.

80.
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82.

83.

84.

85.

86.

87.

88.

89.

90.

91.

92.

93.

94.

95.

96.

Paraskevopoulos, D.C., C.D. Tarantilis and G. Ioannou 2008. Constructive Heuristics for the Resource
Constrained Project Scheduling Problem. 57 Student Conference of Management Science and Technology,
Athens, Greece, May.

Mavri, M., V. Angelis, G. Ioannou, E. Gaki and I. Koufodontis, 2008. A two stage credit scoring model
based on customers’ profile and time horizon. Proceedings of the 1t Biannual International Conference on
Strategic Developments in Services Marketing, pp 88-96, Chios, Greece.

Repoussis P.P., Tarantilis C.D. and Ioannou, G. 2008. Solving Heterogeneous Vehicle Routing and
Scheduling Problems via Adaptive Memory Programming. Proceedings of the 107" International
Conference on Application of Advanced Technology in Transportation (AATT) 2008, 27-31 May, Athens,
Greece.

Repoussis P.P., Tarantilis C.D. and Ioannou G. 2009. An Arc Guided Evolution Strategy for Vehicle Routing
Problem with Time Windows. Proceedings of the Extended Abstracts of the 21th National Conference on
Operational Research, May 27-28, Athens, Greece.

Argyropoulou M., Koufopoulos , D. & Ioannou. G anf Motwani, J. 2009. ‘A framework for measuring the
impact of Enterprise Resource Planning Systems on organisational performance of SMESs’, Proceedings of
the 16th International Annual EurOMA Conference Implementation - realizing Operations Management
knowledge, June 14-17, 2009, Géteborg, Sweden

Paraskevopoulos D.C., Repoussis P.P., Tarantilis C.D. and Ioannou G. 2010. A web-based Decision
Support System for Cruise Yacht Scheduling and Routing, 24th European Conference on Operational
Research - EURO XXIV, July 11-14, Lisbon, Portugal.

Paraskevopoulos D.C., Repoussis P.P., Tarantilis C.D. and Ioannou G. 2010. A Web Based System for
Cruise Yacht Scheduling. Proceedings of the 7th Management Science & Technology Student Conference,
May 13, Athens, Greece.

Zissis D., G. Ioannou and A. Burnetas, 2011. The impact of the Revelation Principle in defining the
communication among supply chain nodes, 8th Management Science & Technology Student Conference,
Athens, May

Zissis D., G. Ioannou and A. Burnetas, 2011. Personal Information and Communication among Supply
Chain Nodes based on the Revelation Principle, 1st National conference of Hellenic Mathematical Society
& Greek Operational Research Society, Piraeus, June.

Zissis D., G. Ioannou and A. Burnetas, 2013. Asymmetry of Information and the Role of 3PL in Two-Node
Supply Chain Coordination, 26th EURO — INFORMS Conference, Rome, July.

Zissis D., G. Ioannou and A. Burnetas, 2014. All-Node Information Asymmetry and the Potential of Supply
Chain Coordination, 3rd International Symposium & 25th National Conference on Operational Research,
Volos, July.

Zissis D., G. Ioannou and A. Burnetas, 2014. Node Communication and Coordination in Supply Chains,
31th National Conference of Hellenic Mathematical Society, Veroia, November.

Zissis D., G. Ioannou and A. Burnetas, 2015. Quantity Discounts in Supply Chain Coordination under
Multi-level Information Asymmetry, 10th Conference on Stochastic Models of Manufacturing and Service
Operations, Volos, June.

Zissis D., G. Ioannou and A. Burnetas, 2015. Coordination of Business Units under Information
Asymmetry, 2nd International Conference on Energy, Sustainability and Climate Change, Chania, June.
Zissis D., G. Ioannou and A. Burnetas, 2015. Supply Chain Coordination with Node Communication and
Information Asymmetries,27th EURO Conference, Glasgow, July.

Zissis D., G. Ioannou and A. Burnetas, 2016. The Environmental Impact of Supply Chain Coordination,
28th EURO Conference, Poznan, July.

Benioudakis, M., Ioannou, G. and Burnetas, A. 2017. Strategic equilibrium and optimal due date quotation
in production and service systems with risk averse customers. 4th international Conference on
Operational Planning, Technological Innovations and Mathematical Applications (OPTIMA), Hellenic
Military Academy, May 25-26, Athens, Greece.

Metzidakis T., Repoussis P., Kritikos M., Ioannou G. 2017. A survey of location routing problems, 34th
Panhellenic Conference of Mathematics, Leukada
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97. Benioudakis, M., Ioannou, G. and Burnetas, A. 2018. Combined game and queuing theory approaches for
supply chain management decisions. 15th Annual Management Science and Technology student
conference, EEDE, May 3, Athens, Greece.

98. Benioudakis, M., Ioannou, G. and Burnetas, A. 2018. Due date quotations in an observable make-to-order
system with strategic customers and the effects of customer risk aversion. 29th European Conference on
Operational Research, July 8-11, Valencia, Spain.

99. Metzidakis T., Repoussis P., Kritikos M., Ioannou G. 2018. A location routing problem, 15th Annual
Management Science and Technology student conference, EEDE, May 3, Athens, Greece.

100. Metzidakis T., Repoussis P., Kritikos M., Ioannou G..2018. The Robust Location Routing Problem, 13th
Balkan Conference on Operational Research, Belgrade

101. Metzidakis T., Repoussis P., Kritikos M., Ioannou G. 2018. Branch and Cut solution approach for the
Capacitated Location Routing Problem, 29th European Conference on Operational Research, July 8-11,
Valencia, Spain.

102. Metzidakis T., Kritikos M., Ioannou G. 2018. Solving the Multi Depot Vehicle Routing Problem Using a
Genetic Algorithm, 35th Panhellenic Conference of Mathematics, Athens

103. Benioudakis, M., Ioannou, G. and Burnetas, A. 2019. Load control policies for make-to-order systems
under customers risk aversion. 16th Annual Management Science and Technology student conference,
EEDE, May 14, Athens, Greece.

104. Benioudakis, M., Ioannou, G. and Burnetas, A. 2019. Lead time quotations in unobservable make-to-
order systems with strategic customers: risk aversion, load control and profit maximization. 30th
European Conference on Operational Research, July 23-26, Dublin, Ireland.

105. Metzidakis T., Repoussis P., Kritikos M., Ioannou G. 2019. A Two-Phase Algorithm for The Location
Routing Problem, 16th Annual Management Science and Technology student conference, EEDE, May 14,
Athens, Greece.

106. Metzidakis T., Repoussis P., Kritikos M., Ioannou G. 2019. A Two-Phase Branch and Cut Algorithm for the
Capacitated Location Routing Problem, 30th European Conference on Operational Research, July 23-26,
Dublin, Ireland.

107. Benioudakis, M., Burnetas, A., Ioannou, G. and Zissis, D. 2020. Coordination through delay
compensation in a two-node make-to-order system with strategic customers. International Conference on
Innovative Intelligent Industrial Production and Logistics, November 2-4, Online Streaming.

108. Benioudakis, M., Zissis, D., Burnetas, A. and Ioannou, G. 2021. Aggregating service provision for delay-
sensitive customers towards supply chain coordination. 31st European Conference on Operational
Research, July 11-14, Athens, Greece.

109. Benioudakis, M., Zissis, D., Burnetas, A. and Ioannou, G. 2021. Coordinating decisions of delay-sensitive
customers via service provision aggregators. 8th International Conference on Energy, Sustainability and
Climate Crisis, September 30, Online Streaming.

110. Metzidakis T., Repoussis P., Kritikos M., Ioannou G. 2021. A Heuristic Branch and Cut algorithm for the
Location Routing Problem, 17th Student Conference of Management Science and Technology, Athens

111. Metzidakis T., Repoussis P., Kritikos M., Ioannou G. 2021. Solving the Capacitated Location-Routing
Problem via an Iterative Matheuristic Algorithm, 31st European Conference on Operational Research, July
11-14, Athens, Greece

112. Metzidakis T., Repoussis P., Kritikos M., Ioannou G. 2021. A Hybrid Mat-Heuristic Algorithm for the
Capacitated Location-Routing Problem, 22nd IFORS Conference of the International Federation of
Operational Research Societies, Seoul

F. Honors and Awards

- Annual Award, Hellenic Association for Energy Economics, 2021
- Honorable Award, MBA International, 2020

- e-volution Award for e-strategy, 2017

- Lighthouse Award for digital strategy, 2016

- Social Media Award (best use of), 2016

- Social Media Award (international perspective), 2015

- Responsible Business Award, 2015
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- Award for Best MBA Student Project, International MBA, 2007.

- Excellence in Education Award, Microsoft Corporation, EMEA Convergence, Munich, Germany, 2006.
- Teaching Excellence Award, International MBA, 2006.

- Award for Best MBA Student Project, International MBA, 2005.

- Best Paper Award, 11% International Conference on Industrial Engineering and Engineering Management
(IEEM), Senyang, China, April 23-25, 2005.

- Teaching Excellence Award, International MBA, 2004.

- Teaching Excellence Award, Executive MBA, 2004.

- Teaching Excellence Award, Graduate Program in Decision Sciences, 2003.
- Award for Best Student Project, Virginia Tech; 1997.

- Award for Best Student Project, Virginia Tech; 1996.

G. Funded Research Projects

1. “The Manufacturing Systems Integration Laboratory: A hub for cooperative research in emerging aspects
of manufacturing systems.” Period: 1996-1997. Sponsor: SCHEV.

2. “Integrated design of manufacturing shops.” Period: 1996-1997. Sponsor: State of Virginia Core
Research.

3. “Development of production-related training material.” Period: 1998. Sponsors: ReachOUT Program and
Insteel Wire Products.

4. “Enhancement of the hardware capabilities of the Manufacturing Systems Integration Laboratory.” Period:
1996-1998. Sponsor: SCHEV.

5. “Analysis of material flow, evaluation of material handling alternatives and study of production
performance measures.” Period: 1998. Sponsors: Insteel Wire Products and CIT.

6. “Cost engineering and Industrial Engineering Support for the Navy CVX project.” Period: 1998-1999.
Sponsor: US Navy.

7. “Atechnology development center for microelectronics manufacturing.” Period: 1998-1999. Sponsor:
CIT.

8. “Improving the effectiveness of the production operations in a chemical/mechanical hybrid processing
line.” Period: 1998-1999. Sponsors: Alliant Tech Systems and CIT.

9. “Development of the Business Plan for the Greek National Network for Research and Development”.
Period: 2000-2001. Sponsor: GR-NET SA.

10. "Development of an effective platform (business and technology) for integrating distributed shipping
operations — HAENA". Period: 2002. Sponsors: General Secretariat for Research and Technology and Avin
Oil Trader SA.

11. “Design and implementation of enterprise-wide information systems for effective centralized purchasing
and retail distribution in the consumer electronics sector”. Period: 2002. Sponsors: General Secretariat for
Research and Technology and Expert Hellas SA.

12. “Managing Business-to-Business Applications in the New Economy”. Period: 2001-2003. Sponsor: M.J.
Maillis SA.

13. “Cost analysis and feasibility study of camps”. Period: 2003. Sponsor: EFEK-PELK.

14. “Waste management using WWW applications and systems”. Period: 2004-2006. Sponsor: General
Secretariat for Research and Technology and Cyclon SA.

15. “Innovative HRM approaches for the maritime sector”. Period: 2004-2006. Sponsor: General Secretariat
for Research and Technology (cooperation with Avin SA).

16. “Models and optimization approaches for banking operations in the new economy”. Period: 2003-2005.
Sponsor: Ministry of Education.

17. “Integrated operational optimization system for maritime companies based on internet applications”.
Period: 2005-2007. Sponsor: GSRT and PGA Maritime Company.

18. “Business process reengineering and technical support for IT system implementation for the Hellenic Data
Protection Authority”. Period: 2005-2007. Sponsor: Information Society SA (cooperation with ICAP SA).
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19.

20.

21.

22,

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

uihw

10.

“Corporate identity and business re-orientation for a Greek SME in the area of athletic services”. Period:
2006-2008. Sponsor: DESMOS S.A.

“Intelligent methods for optimal integrated production planning and scheduling in continuous flow
systems”. Period: 2006-2008. Sponsor: General Secretariat for Research and Technology and CYCLON
S.A.

“Capacity planning of administrative services through the application of the balanced scorecard method at
the University of Cyprus.” Period: 2008-2009. Sponsor: University of Cyprus.

“Design and development of an integrated information system for enabling Greek SMEs to reach the
international market”. Sponsor: Information Society SA and Hellenic Foreign Trade Board. Period: 2008-
2010.

“Development of advanced educational and training material for telecom executives”. Period: 2009-2010.
Sponsor: OTE Academy.

“Development of an executive training program for public sector managers”. Period 2009-2010. Sponsor:
Epagelmatiki Katartisi S.A. - Ministry of Labor.

“New organization of the Athens Transportation Authority”. Period: 2009-2012. Sponsor: Athens Urban
Transportation Authority, Ministry of Infrastructure, Energy and Transportation.

“Evaluation of the 3™ framework Projects — Financial audit and technical reviews”. Period 2010-2012.
Sponsor: Grant Thornton.

“A Study on the Impact of Customer Focused Strategies on Financial Performance in the Greek Banking
Sector”. Period 2010-2011. Sponsor: SAS Institute SA.

“Restructuring of the Hellenic Public Television: A performance-based approach”. Period 2011-2012.
Sponsor: Ministry of the State.

“A holistic approach for managing variability in contemporary global supply chain networks”. Period
2011-2014. Sponsor: Ministry of Education

“Development of a strategic performance management system for a municipality based on balanced
scorecard”. Period: 2012-2014. Sponsor: Municipality of Aspropyrgos.

“Mechanism design in supply chains under asymmetric information and delay sensitive strategic
customers”. Period: 2019-2021. Sponsor: European Structural and Investment Funds (ESIF) / Partnership
Agreement for the Development Framework 2014-2020 — Greece under the Operational Programme:
Human Resources Development, Education and Lifelong Learning.

“FABRIX". Period 2024-2027. Sponsor: Horizon, European Commission.

. Teaching Experience

USA

Facilities Planning and Material Handling. Undergraduate course, Virginia Polytechnic Institute and State
University.

Manufacturing Systems Engineering. Undergraduate course, Virginia Polytechnic Institute and State
University.

Layout and Location Theory. Graduate course, Virginia Polytechnic Institute and State University.
Manufacturing Processes. Graduate course, Virginia Polytechnic Institute and State University.
Production Planning and Control. Graduate Course, Virginia Polytechnic Institute and State University.

Greece

Production Management. Undergraduate Course, Department of Operations Research and Marketing,
Athens University of Economics and Business.

Decision Support Systems. Undergraduate Course, Department of Operations Research and Marketing,
Athens University of Economics and Business.

Production and Operations Management. Undergraduate Course, Department of Management Science
and Technology. Athens University of Economics and Business.

Management Science Applications. Undergraduate Course, Department of Management Science and
Technology. Athens University of Economics and Business.

Production and Operations Management. Undergraduate course, ERASMUS Program, Athens University
of Economics and Business.
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11. Enterprise Resource Planning Systems, Undergraduate Course, Athens University of Economics and
Business.

12. Procurement and Demand Management, Undergraduate Course, Athens University of Economics and
Business.

13. Production and Operations Management. Graduate Course, Graduate Program in Decision Sciences,
Athens University of Economics and Business.

14. Production and Operations Management, Executive MBA Program, Athens University of Economics and
Business.

15. Strategic Inventory Control and Warehousing. Graduate Course, Graduate Program in Decision Sciences,
Athens University of Economics and Business.

16. Marketing Information Systems. Graduate Course, Graduate Program in Marketing and Communications
with New Technologies, Athens University of Economics and Business.

17. Managing Performance. Graduate course, Henley MBA.

18. Production and Operations Management, International MBA Program, Athens University of Economics
and Business.

19. Enterprise Resource Planning Systems. Graduate course, International MBA Program.

I. Consulting Experience
USA

Westinghouse ESG. Design of manufacturing cells.

Eastern Standard Co.: Rearranged the layout.

Washington Aluminum Co.: Evaluated the performance of the manufacturing operations.

Rowe Furniture Inc.: Re-engineered the production management system.

Litton Poly-Scientific, Inc. Redesigned the machine shop and created independent focused cells.
Insteel Industries, Inc. Streamlined the sales/marketing and production functions.

Alliant TechSystems. Performed requirements study for a full-scale implementation of an ERP system.
Dominion Semiconductor. Performed requirements study for ERP system implementation.

Ericsson S.A. Reorganization of multiple level warehouse system.

LN bhWN

Greece (indicative)

10. Nireus SA: Selection of an Enterprise Resource Planning Information System.

11. American Express Bank — PFS. Selection of an Integrated Banking Information System

12. Fiat Credit Hellas. 1T Requirements and Gap Analysis.

13. Elliniki Technodomiki — Aktor. Feasibility study for the integration of the ERP systems.

14. AEGEK Construction Company. Selection of an Enterprise Resource Planning Information System.
15. Gity of Athens: E-certificates ordering and Management System.

16. Hellenic Organization for Standardization (EAOT). Development of an e-business system.

17. Expert Hellas SA: Information Technology Strategy and Selection of an ERP System.

18. ICL Hellas SA: Development of information systems strategy.

19. Macro Cash-and-Carry SA: Design of a Euro mitigation plan for all information systems.

20. OTEnet SA: Development of a strategic business and technology plan.

21. Postal Savings Bank. Evaluation PROFITS, a core banking system developed

22. Hanseatic Shipping Company. Information Technology Strategy and Selection of an Information System.
23. Intersys SA: Selection of an Enterprise Resource Planning Information System.

24. Hellenic Sugar Industry. Redesign of the supply chain management system.

25. AB Bank. Selection of an Integrated Banking Information System.

26. Agricultural Bank of Greece: Selection of an information technology and systems.

27. Nova Scotia Bank. Requirements and Gap Analysis for the integration of the Information System.
28. Compaqg SA: Selection of a software applications development company.

29. Allianz Group: Business process mapping and optimisation.

30. Friesland Hellas SA: Redesign of the supply chain network.

31. Expert Hellas SA: Implementation of the JD Edwards ERP.

32. Silver and Baryte Ores Mining Company: Blueprint development for the SAP modules: FI, CO, SD, MM.



George Ioannou Page 17 of 18

33. Varxil SA. Layout redesign of the manufacturing plant.
34. EPA Attika (Natural Gas). Evaluation of the proposals for SAP implementation.
35. HTSO (Hellenic Transmission System Operator). SAP implementation support.

J. Graduate Students Advised
USA

- Kiran K. Raghunathan, Chairman, MS, 1998
- Robert A. Hanson, Co-chairman, Ph.D., 1999
- Flor Martinez and Mukund Venkatesan, Co-chairman, MS, 1999

Greece

- Mania Mavri, Ph.D., Athens University of Economics and Business (2005)
Associate Professor at the University of the Aegean
- Panagiotis Repoussis, Ph.D., Athens University of Economics and Business (2008)
Associate Professor at the Athens University of Economics and Business
- George Zobolas, Ph.D., Athens University of Economics and Business (2008)
Owner and CEO of a successful Technology company in the automobile sector
- Georgia Skintzi, Ph.D., Athens University of Economics and Business (Co-advisor - 2005)
Research Associate at the Center for Financial Planning and Research
- Alexandros Papalexandris, Ph.D., Athens University of Economics and Business (Co-advisor - 2008)
Associate Professor of Management at the Athens University of Economics and Business
- Dimitris Paraskevopoulos, Ph.D., Athens University of Economics and Business (2011)

Reader in Operations and Supply Chain Management, Bayes Business School - City, University of
London, UK

- Panagiotis Kyriazis, Ph.D., Athens University of Economics and Business (2014)

Owner and CEO of ENTROPIA, Monte Carlo
- Dimitris Zissis, Ph.D., Athens University of Economics and Business (2015)

Assistant Professor of Operations Management at the Athens University of Economics and Business
- Ilias Lymberopoulos, Ph.D., Athens University of Economics and Business (2016)
- Myron Benioudakis, Ph.D., Athens University of Economics and Business (2019)

Post Doc at the University of Thessaly, Research Associate Athens University of Economics and Bus.
- Thanos Goltsos, Ph.D. Athens University of Economics and Business (2019)

Lecturer, University of Cardiff, UK

- Maria Pateraki, Ph.D. Candidate, Athens University of Economics and Business

Member of the Quality Assurance Unit of the Athens University of Economics and Business
- Vassilis Sitokonstantinou, current
- Georgia Giannakidou, current
- Orestis Blanas (funded by EYDAP), current
- Victoria Konstantini, current
- More than 50 graduate students at the M.Sc. Program in Decision Sciences and MBA International

K. Other Academic Activities

- Member of the Editorial Board of the Journals: i) Production Planning and Control, ii) Astrolavos



George Ioannou Page 18 of 18

- Member of the Scientific Program Committees of several Academic Conferences:

- Reviewer for(indicative list): IIE Transactions, Operations Research, IEEE Transactions on Robotics and
Automation, Interfaces, Applied Mathematical Modeling, International Journal of Flexible Manufacturing
Systems, International Journal of Flexible Automation and Integrated Manufacturing, Journal of Intelligent
Manufacturing, Production Planning and Control, International Journal of Production Research, Computers
and Industrial Engineering, Operational Research, International Journal of Systems Science, Journal of Food
Engineering, International Transactions in Operational Research, International Journal of Production
Economics, OMEGA, European Journal of Operational Research, Journal of the Operational Research
Society, IEEE Transactions of Industrial Informatics.

- Departmental Faculty Representative at the Student Union of the AUEB (2003)
- Departmental Representative to the Funding Body of the Library of the AUEB (2003-2004)

- Representative of the Department of Management Science and Technology at the Senate of the Athens
University of Economics and Business (2001-2002 and 2004-2005)

L. LanguagesO

- Greek (Native) - English (Excellent) - French (Excellent)



