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Born in Belgrade in 1987. After graduating from the Third Belgrade Grammar School, she 
enrolled in the Faculty of Organizational Sciences, Undergraduate Study Program of 
Information Systems and Technologies at the University of Belgrade, where she also 
completed her master academic studies. After completing her studies, she worked in the 
private sector in the field of marketing and sales, was employed with the Public Enterprise 
"Post of Serbia", and joined the team of the Office for Information Technologies and 
eGovernment in 2018, where she manages the Digitalization Standards Sector. 
Her activities at the Office are aimed at establishing IT standards and innovations in the 
public administration of Serbia in order to improve the reliability of the designed systems 
and their user orientation, relevance, and ease of use. In an effort to provide portals and 
services tailored to users’ needs and the selection of the most adequate solutions, she also 
monitors and considers the best practices and international standards in the application of 
ICT in public administration, establishes bridges of cooperation with institutions as well as 
user communities, the civil society sector, the IT community, and the professional public. 
She listens to their ideas and includes them in the design. She made a significant 
contribution to almost all projects of the Office in the previous 5 years, and her contribution 
to the initiative for the opening up of public administration data certainly stand out, as well 
as her activities on the redesign of the eGovernment Portal, the Electronic Identification 
Portal, various electronic services, and the establishment of the "Smart Serbia" platform for 
advanced data processing, signature in the cloud, the National Platform for Artificial 
Intelligence and many more. 
 
LinkedIn: https://rs.linkedin.com/in/draganabecic  
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